
Dates 2012-2013 Enrolment Procedures  /  Bank Information

Refund & Cancellation Policies

Contact Details

Program NotesIH Whistler Activity Rates

For more information and Online Registration @
www.ihvancouver.com

IH Vancouver :
200-1215 West Broadway, Vancouver, British Columbia, V6H 1G7  Canada
Tel. 1-604-739-9836 Fax. 1-604-739-9839
email: info@ihvancouver.com

IH Whistler :
202-4295 Blackcomb Way, Whistler, British Columbia, V0N 1B4, Canada
Tel. 1-604-905-0505 Fax. 1-604-905-0555
email: info@ihvancouver.com

1.  Read & understand all information provided 
in this form and in the brochure. 
Decide on the program you wish to study and 
the date you wish to start.

2.  Fax, mail, e-mail or courier your completed 
Enrolment Form to IH Vancouver or an 
authorized IH Vancouver or IH Whistler agent in 
your home country. You can also register on-line 
at:  www.ihvancouver.com
(All Whistler enrolments must be sent to IH 
Vancouver)

3.  Check the Canadian visa requirements
for citizens of your country at: www.cic.gc.ca

4.  Make you payment.  Your non-refundable 
registration placement fees are due at the time 
of registration with the balance due at least 21 
days prior to the start of your course.
Acceptable forms of payment include:
Bank Transfer, Bank Draft, Money Order, 
Canadian Cheque, Visa, Master Card, AMEX, 
JCB, Interac or Cash.

1. Non-Refundable Fees
The Registration Fee, Placement Fee and
all medical insurance fees are non-refundable.

2. Absence and Postponement
Students wishing to postpone their studies or 
take time off, may do so with two weeks prior 
written notice. A $100.00 fee will be applied for 
the second such request.

3. Rejection by Immigration Canada
Students unable to obtain a visa are entitled to a 
full refund less all Non-Refundable Fees. 
Students must request a refund in writing four 
weeks prior to the start of their course and 
return the original Letter of Acceptance with a 
copy of the rejection letter issued by Immigration 
Canada to your registrar as soon as possible, 
otherwise Cancellation policies will apply to the 
refund.

5.  Once your Enrolment Form and payment 
have been received, we will send you your Letter 
of Acceptance and Receipt of Payment.  If you 
require a visa to enter Canada or a study permit, 
you must present your letter of acceptance at 
the visa issuing office nearest to you.  

6.  Arrive at school on your chosen start date by 
no later than 08:45. Upon Completion of your 
registration, placement test and orientation 
session, you will begin classes.
Elective classes maybe chosen on your first day.

IH Vancouver/Whistler Bank Details:
Bank:  HSBC Canada
Branch:  Broadway and Ash
Bank Address:  601 West Broadway
Vancouver, BC, Canada V5Z 4C2
Account Name:  International House Vancouver
Account Number:  090-183959-001 
Transit Number:   10090
Swift Code:  HKBC CATT
Routing Number:   000050881

4. Applying through 
an IH Vancouver, Whistler Representative
Students who enrol through a representative 
office, must obtain their refund directly from 
the representative and comply with 
the representative's refund policies.

5. Cancellation

  Note: All changes to your program must be
           submitted to the registrar’s office of 
           the school in which you are enrolled.

6. Programs of study may not be downgraded
once they have commenced.
Program upgrades are based on availability and 
may or may not be possible.

1. All fees shown in Canadian dollars.
Please contact us for US dollar rates.

2. Placements cannot be guaranteed for 
students whose payment is past due.

3. School policies on dismissal and dipute 
resolution are posted in the school.  
The refund policy for dismissal follows the 
cancellation policy guidelines.

4. Book deposits are due on the first day of 
classes.

5. IH Vancouver/Whistler reserves the right to 
change fees without prior notice.

Date of cancellation

30+ days before starting date
0 to 29 days prior to start date
After 0% to 10% of program
After 11% to 19% of program
After 20% or more of program 

% refunded

75%
60%
50%
30%
0%

Beginner Ski and Snowboard lessons
3 hours of Lessons for $80
• Small groups - Max 4

Coast Mountain Enviromental Program 5 hours a day
• Students can register for 1~6 weeks
• $250 per week plus $25 material fee.

Backcountry Mountain Biking - $150 per week
• 3 days 3 hours a day
• Skill development
• Bike Maintenance
• Great for all levels

Backcountry Tours -Hiking - $75 per week
• 5 days of guided hiking in English with a teacher
• Wildlife viewing
•  Hike to Alpha Lake and glaciers
•  Suitable for all levels

Core Snowboard Camps - $755 per week
• Accommodation and lifts not included.

• Daily cross country riding
• Bike rentals are available for
  an additional $25 from the school.
  (Limited supply)

Cambridg e  (FCE & CAE) Start Dates:
2012: Jan. 3,  March 19,  June 18,  Sep. 10
2013: Jan 7, Mar 18, Jun 17, Sep 9

School & National Holidays:
2012:
January 1-2   
February 17 
April 6 
May 21
June 15 
July 1-2 
August 6 
September 3  
October 8 
November 11-12 
December 25 

2013:
January 1 
February 15 
March 29 
May 20 
June 21 
July 1 
August 5 
September 2 
October 7 
November 11
December 25

New Year's Day Holidays
Professional Development Day
Good Friday
Victoria Day
Professional Development Day
Canada Day Holidays
BC Day
Labour Day
Thanksgiving
Rememberance Day Holidays
Christmas

New Year's Day
Professional Development
Good Friday
Victoria Day
Professional Development
Canada Day
BC Day
Labour Day
Thanksgiving
Remembrance Day
Christmas Day

The recommended starting dates for 
General English, Business English, TOEFL, TOEIC, IELTS and 
UFP are as follows:

Jan. 3 
Jan. 16 
Jan. 30 

Feb. 13 
Feb. 27

Mar. 12
Mar. 26

Apr. 9
Apr. 23

May 7
May 22

Jun. 4
Jun. 18

Jul. 3
Jul. 16
Jul. 30

Aug. 13
Aug. 27

Sep. 10
Sep. 24

Oct. 9
Oct. 22

Nov. 5
Nov. 19

Dec. 3
Dec. 17

2012:

Jan. 7 
Jan. 21

Feb. 4
Feb. 18

Mar. 4
Mar. 18

Apr. 1
Apr. 15
Apr. 29

May 13
May 27

Jun. 10
Jun. 24

Jul. 8
Jul. 22

Aug. 6
Aug. 19

Sep. 9
Sep. 23

Oct. 8
Oct. 21

Nov. 4
Nov. 18

Dec. 9

2013:


